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THIS ORDER IS SUBJECT TO ACCEPTANCE BY KFS FINANCIAL SERVICES AND SUBJECT TO 
FORMAL APPROVAL OF FINANCE. KFS FINANCIAL SERVICES ASSUMES NO LIABILITY IF FINANCE 
CANNOT BE OBTAINED. 

 

REFURBISHED Kodak Picture Kiosk 

ORDER FORM  (Valid TILL 31/12/2009 OR WHILE STOCKS LAST) 
 

36 month Rental Offers from KFS Financial Services                                       

 

 
 

Purchaser (Invoice to) Deliver to (Hirer) ~ 

Customer No:        Customer No: 

Company Name: KFS Financial Service Pty Ltd Trading as: 

Address 1: Level 5 / 201 Fitzroy Street Address 1: 

City/Suburb: St Kilda                    Post Code: 3004 City/Suburb:                                              Post Code: 

Attention:  Darren Booth       Phone No:  03 9536 3561 Attention:                                             Phone No: 

 

Model Cat # Rent/Unit 

/Month ** 

Qty Rent / 

Month ** 

KPK G4 Scan & Print 

Station - Refurbished 

[1x 6850&1x 8800 printers] 

 

8177867 $369*  $                    * 

KPK G4 Digital Station - 

Refurbished 

[1x 6850 printer] 

 

8534281 $285*  $                    * 

KPK G4 Order Station - 

Refurbished 

[No printer] 

 

8882763 $169*  $                    * 

     

 
  

NOTES: *10% GST will be added to the quoted price.  

 **Minimum 36 month Rental Term 
Total Rental amount  

per month before GST* 
$                                * 

 

 

 
 

 
 

 
 

 

Acknowledgement 

I / we [The HIRER§ referred to in this document is that named in the KFS Financial Services Rental Agreement] acknowledge that we have received, read and had 

explained the Kodak [Australasia] Pty Ltd Picture Kiosk G4 Rental – GOLD Support Agreement Terms & Conditions. We also acknowledge that there are no 
written or verbal supplementary conditions or agreements in existence, which are not itemised in the enclosed documents. 

Customer Signature………………………………………………………………………………Date…………………………………………….. 

Customer Name…………………………………………………………………… #Terms and Conditions Section must also be signed overleaf  

Sales Representative Name 

……………………………………………………………………………… 

Signature      

  ………………………………………………………………………………                                                    
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 KODAK [AUSTRALASIA] PTY LTD 

KODAK Picture Kiosk G4 RENTAL– GOLD SUPPORT AGREEMENT 

TERMS & CONDITIONS 

 

1. General 
The HIRER~ referred to in this agreement is the HIRER named in the 
KFS Financial Services Pty Ltd [KFS] Rental Agreement [“Rental 
Agreement”]. This Support Agreement is extended to cover the 
Equipment Specified in the KFS Rental Agreement, for the duration of 
the term of the Rental Agreement, in accordance with the Terms & 
Conditions set out below. 
 
2.  Service and Support 
During the rental term Kodak will provide:  
 
A. Telephone (Hotline) Assistance  

Gold coverage – Monday – Sunday, phone 1300 735 110 
(Australia) 
 
The HIRER is to call the KODAK Hotline & provide the K-number 
(machine number) or store id to obtain technical support. The 
Hotline will provide telephone assistance to help isolate the 
hardware malfunction and provide instructions on the appropriate 
repair procedure.  
 

B. Repair Service 
Gold coverage – Monday – Sunday  
 
In the event that the KODAK Minilab Hotline cannot resolve a fault 
over the phone, and determines that a component is faulty, they 
will: 

 
 Dispatch a Kodak representative when on-site service is 

required for the G4 console, which consists of the monitor, 
processor, digital camera card reader(s), floppy drive and CD 
drive(s). 

 Dispatch a Kodak representative to swap over via Advanced 
Unit Replacement “AUR” Components as required for thermal 
printers and other peripherals. 

 
Kodak will provide an AUR when the covered component is not 
operating in a condition that is consistent with Kodak’s 
specifications. Replacement units will be new or reconditioned to 
perform as new. 
 

C.  Software Support 
Kodak will provide software support by telephone or by other 
means deemed appropriate by Kodak.  
 
Software improvements, to pre-purchased system and applications 
will be made available to the HIRER on a self-install basis during 
the Warranty period. (The HIRER is responsible for purchasing any 
additional hardware that may be required to support software 
updates.) 
 
Kodak reserves the right to develop new features of any software, 
which may be offered to the HIRER under separate price 
schedules. 

 
3.  HIRER Responsibilities 
A. Provide initial problem-solving assistance to Hotline operators. 
B. Coordinate all requests for assistance and act as liaison with 

Kodak service personnel. 
C. Perform appropriate problem analysis and corrective actions by 

following troubleshooting instructions and remedial actions as 
prescribed by Kodak. 

D. Maintain software documentation and software updates. 
E. Perform operator maintenance and error recovery procedures.  
F. Ensure immediate access to equipment for service personnel when 

service is requested. 
 
 

 4. Service Exclusions 
This Support Agreement does not require KODAK to carry out the 
following, which KODAK may carry out at the current charges of KODAK 
for labour parts and transport: 
 
A. Repair Service performed at the HIRER’s premises for thermal 

printers and other peripheral devices, except where deemed 
necessary by an Authorised KODAK Service Representative 

B. Making good equipment problems and additional labour and parts 
during Repair Service caused by failure to follow KODAK cleaning, 
maintenance and operating instructions.  

C. Accident, misuse or abuse of equipment. This includes, but is not 
limited to, flatbed scanner glass scratches 

D. Repair or replacement of the following items: 
 Digital Cameras and accessories which may be used 

with the Picture Maker System 
 Consumable Items: Battery chargers, rechargeable 

batteries, PC cards, and or smart media adapters  
 Additional Components not under the KFS Rental 

Agreement 
 Relocation of the equipment 

E.  Repair of damage resulting from, earthquake, lightning, explosion, 
flood, water damage (including damaged pipes, air-conditioning 
and the operation of sprinklers), failure by the HIRER to provide 
the proper environment for the equipment, failure of electrical 
power (including power surges) or damage caused by electrical 
and/or mechanical connections to other equipment not supplied by 
KODAK 

4. Delays 
A. KODAK does not accept responsibility for delays in the supply of 

labour, parts or exchange components caused by circumstances 
that are beyond the control of KODAK  

B. Under no circumstances does KODAK accept responsibility for any 
loss of profits or other consequential losses related to delays in the 
supply of labour, parts or exchange components. 

 
5. Warranty by the HIRER 

The HIRER warrants that: 
A. KFS is the owner of the equipment covered by this Support 

Agreement 
B. The requirements of KODAK Installation and Site Specifications for 

the equipment will be maintained 
 

7. Movement of the Equipment 
KODAK shall be notified at the same time the equipment is being 
relocated to a different address to that where it was first installed. 
 

8. Renewal 
This Support Agreement will be current for the term specified in the KFS 
Rental Agreement and may be extended in accordance with the KFS 
Rental Agreement “TERMS OF CONTRACT” 

 
KODAK does not accept responsibility for supply of system components 
and spare parts supplied by other manufacturers required for Equipment 
Maintenance beyond the term of the current KFS Rental Agreement 
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